Lampiran 7 : Hasil Uji Hipotesis

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Kepercayaan,
Kepuasan® 5 &
a. Dependent Variable: Loyalitas Pelanggan
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8182 .669 .662 .855

a. Predictors: (Constant), Kepercayaan, Kepuasan

78

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 143.192 2 71.596 97.876 .000°
Residual 70.955 97 731
Total 214.147 99
a. Dependent Variable: Loyalitas Pelanggan
b. Predictors: (Constant), Kepercayaan, Kepuasan
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .400 .289 1.386 .169
Kepuasan .166 .035 .382 4.745 .000
Kepercayaan .315 .050 .507 6.305 .000

a. Dependent Variable: Loyalitas Pelanggan




